independent shopkeepers association
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Your quick and easy guide to benchmark your shop against your peers
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Employees 2023 Sales
65.6% of respondents have employees. What 2023 has been like so far (Q1 & Q2)
Average staff size Is 4.84 and what shops project for Q3+Q4.

Hourly Pay Average growth
In 2023
Managers
Added positions this past year 70%

Project sales
will Increase

Feel their local government is 55.7%
supportive of small businesses
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